Indwell

THE SURVEY

38 questions related
to access, supports,
staff, safety, and

overall experience

Allows tenants to share
their experiences at
Indwell

DEMOGRAPHICS

tenants
60 responded
MOST WERE

55 — 64 years old
Living with Indwell for

2 - 4 years

Hamilton Woodstock Simcoe London
Mississauga » St. Thomas
Kitchener-Waterloo

Ontario Perception of Care Tool
for Mental Health & Addictions

2025 Tenant Survey Results

Validated survey developed by the Centre for Addiction & Mental Health (CAMH)'
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Key Strengths

940/0 agree

they are treated

with respect by
staff

890/0 agree that staff are

responsive to concerns about saFety

160/0 would like more

opportunities to give

feedback

SUPPORTIVE HOUSING VERSION

Aol

Excluded “Access / Entry to Housing” questions
and answers rated as “Not Applicable”

—

890/0 agree

their living situat-
lon is contributing
to their well-being

MOST IMPROVED

20% would like

more information about
supports available
outside of Indwell

219, would like the

community to feel even
more welcoming for
friends and Family visits

WHILE INDWELL SCORED HIGH IN THESE AREAS,
WE REMAINED COMMITTED TO:

a Providing

(2] Connecting

more tenants to
feedback community
opportunities supports

e Creating a

welcoming
environment
for all



